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This booklet is a supplement to your Owner’s
Manual

Keep this booklet in your vehicle.

Warranty information is provided to protect your in-
vestment with an outline of procedures for solving any
problem you may have with your new Lexus vehicle.
Your Owner's Manual also contains important informa-
tion. Be sure to read it caretully.

All information is based on the latest data available at
the time of publication, and is subject to change without
notice.

Please be aware that any modification to your Lexus
vehicle could affect its performance, safety or durability
and may even violate governmental regulations.
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Supplementary Warranty Terms and Conditions

Abdullah Abdulghani & Bros. Co. W.L.L., the authorized distributor of Toyota in Qatar confirms that all
customers have the right to have their vehicles serviced and repaired by any third party workshops in
accordance with the manufacturer recommended terms and conditions as stated in the Warranty Booklet
which is enclosed inside the vehicle given that the spare parts used must be new and genuine or equivalent
or approved by the manufacturer to ensure, driver , passenger and public safety and vehicle reliability.

The periodic inspection and maintenance services must be carried out as per the guidelines and procedures
stated in the Warranty Booklet in order to assure perfect, safe and uniform service operations for passengers
and vehicle.

Periodic Maintenance service records must be retained and filled up in accordance with the Warranty Booklet
terms and conditions even when services are conducted in a third party workshops.

Original records, documentations and invoices for any periodic maintenance service carried in a third party
workshops must be retained in order to support any warranty claim when required.

Warranty will only be considered void in part or any parts proved defective due to non-compliance with the
manufacturer repair procedures and warranty shall remain effective for parts not related to defective one.

Abdullah Abdulghani & Bros. Co shall be liable to prove that any part(s) are damaged due to non-
compliance of services and repairs with terms and conditions.

Theaboveamended warranty terms and conditions shallcanceland compensate any contradictory
terms, conditions and phrases stipulated in the Warranty Booklet.
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HOW TO GET ASSISTANCE

Besladl e J guasel &S

Customer Satisfaction

At Lexus we are proud of our total commitment to qual-
ity design, workmanship, and customer satisfaction.
Every Lexus dealership in this country has the tools,
equipment, and training needed to service and repair
your Lexus vehicle.

Information Needed

In the event a problem arises, please be prepared with

the following information:

» An accurate description of the problem including
the conditions under which it occurs

» Vehicle model and year

» Vehicle Identification Number (VIN)

» Present milage

» Date of purchase

» Selling and servicing dealer

» Service history of your vehicle

For the fastest possible response, we suggest you follow
the procedures outlined below in the sequence listed.
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Step 1: Talk to Your Lexus Dealer

This is the most direct way to resolve your problems.
Every Lexus dealer in this country is ultimately respon-
sible for providing the service and repairs you may
need.

First, talk to the dealer service manager or to the cus-
tomer relations staff. Explain the condition fully. If you
feel that your problem has not been resolved, speak
with the dealership’s owner who is most interested in
your continued satisfaction and patronage.

If your Lexus Dealer is unable to provide a solution ...

Step 2: Contact Your Distributor
Contact the Service Department of the Lexus Distribu-
tor listed on Warranty Registration.
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G ;; Oleuddll S
LEeEaKUIS WARRANTY REGISTRATION

Vehicle |dentification Number 5kl 23055 | Delivery Date el 5,
WMI VDS (Model J:25) VIS (Frame Number J<4! o25) Month () Day (¢ 5 Year (&)
OWNER'S NAME ALl !
ADDRESS Ol gl
City (1) State (1Y ) Post Code (! 3230

The original speedmeter was replaced on

& oV e dlslae dlzal o3

date (&, at (1) km (o)

Signature S

Selling Dealer’'s Name and Address S5l b 1 LS N0l g2 5 ! Distributor’s Stamp @)AJI o
Signature A
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D rexus cleal vt AP
WARRANTY REGISTRATION CARD Dealer’s Copy
Vehicle Identification Number kel <t 2335 | Delivery Date bl 5,
WMI VDS (Model i35 VIS (Frame Number JS4! o35) Month (&) Day (¢ 3D Year (&J)
OWNER'S NAME Ll ol
ADDRESS Ol gall
City (el State (LY 30 Post Code (3! 3230

Selling Dealer’s Name and Address

Signature

55kl gl I LS 1 0l 265 o

=

When the warranty booklet is issued to
the customer, the required items in this
card shall be duly filled out. And this copy
shall be retained at the Selling Dealer in

a systematic way so that it may utilize this
card for its Customer Relations Activities.
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D exus i G

WARRANTY REGISTRATION CARD Distributor’s Copy
Vehicle Identification Number kel <t 2363, | Delivery Date el 6
WMI VDS  (Model 25D VIS (Frame Number J<4! o25) Month () Day (¢ 5 Year (&.J)
OWNER'S NAME e s
ADDRESS Ol sl
City (240J) State (1Y ) Post Code (! 3230
Selling Dealer's Name and Address Sokandl g g1 1S 51 O e 5 ! When the warranty booklet is issued to B Com ¢ Jeendd Ololll LIS i) Le

the customer, the required items in this gy Blall ada B &phkadl UL 55y
card shall be duly filled out. And this copy ¢ 52J @}J' S Bl ods Bsle] Coms ol
shall be returned to the Distributor so kel odg Lo Olanall Joey
that it may perform the warranty registra-

tion of this vehicle.

Signature A




NEW VEHICLE LIMITED WARRANTY

Sl B )lmadl) 3 gubcmall (y\amaal

Whatis Covered

Warranty Begins

The warranty period begins on the
date the vehicle is first delivered or put
into use (in-service date).

Basic Coverage Period: Lexus war-
rants that it will either repair or replace
any part of the new Lexus vehicle that
is defective in material or workmanship
under normal use except those items
listed under “What in Not Covered”
for a period of 48 months or 100,000
kilometers, whichever comes first.
Warranty Coverage is fully transfer-
able to subsequent vehicle owner.

Exceptions: The following items spec-
ified below are covered for periods
other than the Basic Coverage.
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NEW VEHICLE LIMITED WARRANTY

Sl B )lmadl) 3 gubcmall (y\amaal

Battery:

During the first 24 months of service,
regardless of mileage, a defective
original equipment battery will be re-
placed free of charge. Should the bat-
tery fail after 24 months of service, but
before the 37th month of service, it will
be replaced under warranty at a 50%
charge to the customer.

Hybrid Battery:

The Hybrid Battery warranty coverage is
8 years /160,000 km (which ever comes first)

Corrosion Perforation: Any body
sheet metal found, under normal use,
to have developed a perforation (hole
through the body panel) from cor-
rosion due to defects in material or
workmanship, is warranted for 6 years,
regardless of mileage.

Refer to pages 13, 14 and 15 for addi-

tional important information.
6
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Towing: When your vehicle is inop-
erative due to a warranted part failure,
towing service is covered to the near-
est authorized dealership.

Tires: Tires are warranted under a
separate warranty provided by the tire
manufacturer.
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NEW VEHICLE LIMITED WARRANTY
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No Charge
Warranty repairs (parts and/or labor)
will be made at no charge.

Warranty Application

This warranty is valid only within the
country where the Lexus Distributor
listed on Warranty Registration is lo-
cated.
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What Is Not Covered

Factors beyond the Manufacturer’s
Control:

* Repairs and adjustments required
as aresult of misuse (e.g., racing, over-
loading), negligence, modification,
alteration, tampering, disconnection,
adjustments or repairs that don't
comply with manufacturer standards
listed in the owner's manual, acci-
dentand use ofadd-on parts/material
are notcovered.

+ Cosmeticorsurface corrosion from
stone chipsorscratchesinthe paintis
not covered.

Any type of damage (including but
not limited to mechanical and electri-
cal) or surface corrosion from the en-
vironmentsuch asacidrain, airborne
fall-out (chemicals, tree sap, etc.), salt,
hail, windstorms, lightning, flood isnot
covered.
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NEW VEHICLE LIMITED WARRANTY
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Lack of Maintenance or Use of
Wrong Fuel, Oil or Lubes:
Repairs and adjustments caused by
maintenance that don't comply with
manufacturer standards listed in the
owner's manual, lack of required
maintenance or the use of fluids
other than the fluids specified in your
Owner’'s Manual are not covered.

The following maintenance service is

at Owner’s Expense:

»Engine tune-up, lubrication, cleaning and
polishing.

»Replacement of filters, coolant, spark plugs,
fuses, worn wiper blades, worn brake pads
and linings or worn clutch linings.

»Wheel alignment, wheel balance, tire
rotation.

»Inspection and adjustment of brake,
clutch, drive belt or linkage of various
parts.

»Cleaning of Fuel system, cooling system, or
Carbon &sludgeremoval.

»Other similar maintenance service
ordinarily neededwithvehicleuse.
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Normal Noise, Vibration and Dete-
rioration:

Normal noise, vibration, wear, tear or
deterioration such as discoloration,
fading, deformation or blur is not cov-
ered.

Altered Mileage:

Failure of a vehicle on which the
odometer mileage has been altered or
changed so that vehicle mileage can-
not be readily ascertained is not cov-
ered.

Extra Expenses:

Incidental or consequential damages
such as telephone calls, loss of time,
inconvenience, or commercial loss are
not covered.
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NEW VEHICLE LIMITED WARRANTY
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Owner’s Responsibilities

Obtaining Warranty Service

You are responsible for delivering your vehicle to any
authorized Lexus dealer in this country in order to ob-
tain warranty service.

Maintenance

You are responsible for properly operating, maintain-
ing, and caring for your Lexus vehicle in accordance
with the instructions contained in your Owner’s Manual.
If your vehicle is subject to use under severe driving
conditions, you should follow the maintenance require-
ments specified accordingly in your Owner’s Manual.

Maintenance Records

You are responsible for keeping maintenance records
since it may be necessary in some instances for you
to show that the required maintenance has been per-
formed.
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General Information to the Lexus Owner

Where to Go for Warranty Service

Your Lexus dealer will make the necessary repairs
using new or remanutfactured parts. While any Lexus
dealer in this country will perform warranty service,
Lexus recommends that you return to the dealership
that sold you your vehicle because of their continued
and personal interests in you.

Touring/Relocation to Another Country

If you are touring or relocate to another country and a
problem arises, please consult a local Lexus dealer.
Please note, however, that warranty service may not be
provided by the local dealer, because your Lexus ve-
hicle may not comply with the regulatory and/or envi-
ronmental requirements of such country.

Application of Additional Rust Inhibiting Material
Not Required

Your vehicle was designed and built to resist corrosion.
Application of additional rust inhibiting materials is not
necessary, nor is it required in order to keep the six-
year warranty coverage in effect.
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NEW VEHICLE LIMITED WARRANTY
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What Can You Do to Help Protect Your Lexus
against Corrosion?

In order to help protect your vehicle against corrosion,
it is important that you care for your vehicle regularly,
following these suggestions:

e Wash regularly using cold clean water and a mild ve-
hicle wash soap.

e Ifinsects, tar, or other similar deposits have accumu-
lated on your vehicle, wash it as soon as possible.

e Wash your vehicle in the shade.

Under certain conditions, special care should be taken

to protect your Lexus vehicle against corrosion.

e If you drive on salted or dust controlled roads, or if
you drive near the ocean, hose off the under car-
riage at least once a month.

e |tisimportant that the drain holes in the lower edges
of the doors and rocker panels be kept clear.

e Ifyou detect any stone chips or scratches in the paint,
touch them up immediately.
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If you do much driving on gravel roads, consider in-
stalling mud or stone shields behind each wheel.

If you carry special cargo, such as chemicals, fertiliz-
ers, de-icer salt, etc,, be sure that such materials are
well packaged and sealed.

If your Lexus vehicle is damaged due to an accident
or similar cause which destroys the paint and protec-
tive coating, have your vehicle repaired as soon as
possible. The cost of such repairs is considered the
responsibility of the owner.

This corrosion warranty does not cover non-genuine
sheet metal parts or damage caused by the installa-
tion of such non-genuine sheet metal parts.
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LEXUS QUALITY SERVICE

B¢l &dle 1 dous

Pre-delivery Service

To assure your satisfaction with the appearance and
performance of your new Lexus vehicle, your dealer
is responsible to perform specified factory-approved
service for cleaning, inspecting, and testing of your
Lexus vehicle. This was done to be sure that your Lexus
vehicle was delivered to you in top condition after be-
ing shipped from the factory.

Free Maintenance Services

Your Lexus dealer has been specially trained and
equipped to maintain your vehicle better than anyone
else. We are proud to stand behind this claim by offer-
ing the first scheduled vehicle maintenance service at
your Lexus dealer at no charge to you.

The first service at 1,000 km will include a check for
fluid leaks. Please see your Owner's Manual for spe-
cific information for your automobile. Additionally, the
vehicle chassis and body will be inspected and a road
test will be performed.
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Periodic Maintenance Service

Properly maintained, your Lexus vehicle will last lon-
ger, deliver maximum performance, and protect your
investment. Your Lexus dealer can provide you with
the recommended maintenance schedule based on
the driving conditions in your area. Please follow the
recommended schedule so that your Lexus vehicle can
provide you with many years of driving enjoyment.

Your Lexus Owner's Manual also contains a chart of
required services, and it has a section explaining main-
tenance items that you can do yourself. The service
schedule is the result of experience and testing, and
represents the most efficient and economical mainte-
nance for your Lexus vehicle.

More frequent service is required for severe driving
conditions. Again, see your Owner's Manual.
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Accessories Installation Record [CH W PR PESRC g By P o0
21 a2
ITEM ITEM
Csa el ) cst Gl et
INSTALLATION DATE (MONTH. DAY. YEAR) INSTALLATION DATE (MONTH. DAY. YEAR)
Le (Je) o5 Ls (Je) o5
AT Km/(miles) AT Km/(miles)
Olenalls Olealls B
WARRANTY PERIOD WARRANTY PERIOD
S g5 sl Pl S g3 sl Pl
DISTRIBUTOR/DEALER CODE DISTRIBUTOR/DEALER CODE
a2 =)
ITEM ITEM
S A Gadl ol gtd) 5! s A Gl p sl ) sl
INSTALLATION DATE (MONTH. DAY. YEAR) INSTALLATION DATE (MONTH. DAY. YEAR)
Le () \45 Le () ['5
AT Km/(miles) AT Km/(miles)
Olanalls olals B
WARRANTY PERIOD WARRANTY PERIOD
IS g5l 5o S g5 sl P
DISTRIBUTOR/DEALER CODE DISTRIBUTOR/DEALER CODE




Accessories Installation Record WS S 5 e
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ITEM ITEM
Csa el et cs Gl )
INSTALLATION DATE (MONTH. DAY. YEAR) INSTALLATION DATE (MONTH. DAY. YEAR)
Le (Je) o5 Ls (Je) o5
AT Km/(miles) AT Km/(miles)
Olenalls Olealls B
WARRANTY PERIOD WARRANTY PERIOD
S g5 sl Pl S g3 sl Pl
DISTRIBUTOR/DEALER CODE DISTRIBUTOR/DEALER CODE
a2 =)
ITEM ITEM
S A Gadl ol gtd) 5! s A Gl p sl ) sl
INSTALLATION DATE (MONTH. DAY. YEAR) INSTALLATION DATE (MONTH. DAY. YEAR)
Le () \45 Le () ['5
AT Km/(miles) AT Km/(miles)
Olanalls olals B
WARRANTY PERIOD WARRANTY PERIOD
IS g5 5l 5o S g5 sl P
DISTRIBUTOR/DEALER CODE DISTRIBUTOR/DEALER CODE




Accessories Installation Record WS S 5 e
2 a2
ITEM ITEM
Csa el et cs Gl )
INSTALLATION DATE (MONTH. DAY. YEAR) INSTALLATION DATE (MONTH. DAY. YEAR)
Le (Je) o5 Ls (Je) o5
AT Km/(miles) AT Km/(miles)
Olenalls Olealls B
WARRANTY PERIOD WARRANTY PERIOD
S g5 sl Pl S g3 sl Pl
DISTRIBUTOR/DEALER CODE DISTRIBUTOR/DEALER CODE
a2 a2
ITEM ITEM
S A Gl p sl gl oW s A Gadl ol I !
INSTALLATION DATE (MONTH. DAY. YEAR) INSTALLATION DATE (MONTH. DAY. YEAR)
L () \45 Le () ['5
AT Km/(miles) AT Km/(miles)
Olanalls olals B
WARRANTY PERIOD WARRANTY PERIOD
IS M55l 5o S5 sl P
DISTRIBUTOR/DEALER CODE DISTRIBUTOR/DEALER CODE
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@ = Wl d> e dBUay gzl e
OWNER STATUS CHANGE CARD Distributor’s Copy
Vehicle Identification Number kel i 2335 | Delivery Date el e,
WMI VDS (Model 25 VIS (Frame Number J<4! ¢25) Month () Day (¢ ) Year (&.J)
OWNER'S NAME et o
ADDRESS Ol sl
City (&z4eJ0) State (&Y, Post Code (3! 3+ )
LSl s Ol gl s Sl ssle]
l:l Change of Ownership l:l Change of Address l:l Re-issuance
When items in the original warranty reg- ‘qL’PY\ Ol fmas (3 55 hdws e Dealer's Name and Address S0l e 5 !
istration are amended, the Dealer mustfill 0l 5 el ozl Uy Sy OF LS e oy
out this change card and send this copy to ol Bl ada fo
the Distributor.
Date () Signature (B




D exus Al Do i Bl s
OWNER STATUS CHANGE CARD Dealer’s Copy
Vehicle Identification Number kel <t 2335 | Delivery Date el 2,0
WMI VDS (Model 25 VIS (Frame Number J<4! ¢25) Month () Day (¢ ) Year (&.J)
OWNER'S NAME el
ADDRESS Ol sl
City (&z4eJ0) State (&Y, Post Code (3! 3+ )
AL s O yall s o] als]
l:l Change of Ownership l:l Change of Address l:l Re-issuance
When items in the original warranty reg- ‘%}»;Y\ Oladll Jomend (b 35 hins e Dealer's Name and Address S0l s ol
istration are amended, the Dealer mustfill o sl Bl Sy Of S I Jo Com
out this change card and retain this copy at S sl Bl oy a5
the Dealer.
Date (G Signature (B




@ 1PN 1| Pee vy 00
> (W [
OWNER STATUS CHANGE RECORD
Vehicle Identification Number kel <t 2335 | Delivery Date el 6
WMI VDS  (Model 25 VIS (Frame Number JS4! ¢3)) Month (&) Day (¢ ) Year (&)
OWNER'S NAME el
ADDRESS Ol sl
City (el State (LY 3D Post Code (-1 3+
LSl s Ol gl ,ois Sl ssle]
l:l Change of Ownership l:l Change of Address l:l Re-issuance

The original registration was amended as el e sa oS L,;“’;\” el Jidas o5 Dealer's Name and Address JS Ol gs s sl

shown above.

The original speedometer was replaced on & ;_;\*"3“ e pudlalds izl o5

date (ot at (ae) km (o))

Signature & Date (Gt Signature (&5
21 Y




2 Y 1 VSVNQGM \ rJ—uﬂJ«é\AMbgﬂM
1,000 KM CHECK PRE-DELIVERY SERVICE CHECK
Performed by b e el o Performed by I o el o Performed by I e i) I~
(Dealer's Name and Signature) (Dealer's Name and Signature) (Dealer's Name and Signature)
No Charge s Sy No Charge s Sy
(S 355 el (05 1 55 o) (5 M 555 )
Gt Gl bl
Date Date Date
=
km km km
5 ° 4 ¢ 3 Y
Performed by b e el o~ Performed by I o el o Performed by I e i) I~

(Dealer's Name and Signature)

(S5 ¢ 555 o)

(Dealer's Name and Signature)

(IS ed 55 o)

(Dealer's Name and Signature)

(JS N ed 55 o)

'@,Lﬂ\
Date

& LWl
Date

@)L«Jl
Date




SERVICE MAINTENANCE RECORD

8 A

7 \%

Performed by I3 e ol ~

Performed by S8 e ol -

6 1

(Dealer's Name and Signature)

(Dealer's Name and Signature)

Performed by S8 e ol o

(Dealer's Name and Signature)

(S 8 555 o) (S M 55 o) (S M 55 )
! ! o
Date Date Date
=
km km km
1" 1 10 \e 9 q
Performed by b e el o~ Performed by I o el o Performed by I e i) I~

(Dealer's Name and Signature)

(S5 ¢ 555 o)

(Dealer's Name and Signature)

(IS ed 55 o)

'@,Lﬂ\
Date

& LWl
Date

(Dealer's Name and Signature)

(JS N ed 55 o)

@)L«Jl
Date




14 \k4

13 Y

12 \Y

Performed by I3 e ol ~

Performed by S8 e ol -

Performed by S8 e ol o

(Dealer's Name and Signature)

(Dealer's Name and Signature)

(Dealer's Name and Signature)

(S 8 555 o) (S M 55 o) (S M 55 )
Gt Gl bl
Date Date Date
® «s
km km km
17 \V 16 1 15 \o
Performed by b e el o~ Performed by I o el o Performed by I e i) I~

(Dealer's Name and Signature)

(S5 55 o)

(Dealer's Name and Signature)

(IS ed 55 o)

(Dealer's Name and Signature)

(JS N ed 55 o)

'@,Lﬂ\
Date

& LWl
Date

@)L«Jl
Date




HOTLINE
800 2929

Sat - Thurs
6:00 AM - 12:00 Midnight
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